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Assets and Capabillities

= Mabile indrastructure

» Extensive mefail outlelagent nebswarks

= Wadsan customer bises that include lowe-income segrments
= Strang brandng

= Custorrser trusl

= Cudtomer service druchres

= Ahility 1o make good marging on ke ARPLUS

» Banking lkense and infrastncture

= Abiity 10 facilitate fomign exchange, dearing, and setierment

= Requlatory comgliane axpertise

* Rartail cuthet nestweeks (though significantly moee Emited
thae those of kikos)

= Phymacal points of presence

= Customar trust {in some cases)
= K nodadae of customer whage habits and needs

* Physcal points of prasence

= Perindic biling and collection

= Servce presence among lowe-noome segments
& Ragular cormmunication with low-mncome chents
= knowdedge of kweincome dients’ habits and needs

 Existing perodic payroll distnbution to amployees

= Authaority 1o impese regulation and monitar and enfoms
compliance

= Contacts, expenence, and expertse across countnes, sectars,

ared industries
= Credibility with regulators
= Comprehensiva suite of relevamt functions
= Infernational presence

* Local contacts and knowiedge in low-meome markets

= Crediility and trust
= Ralevant oparations

» federvant needs

Incentives

= Acipuing cLRlsmers

» kdanage churn

# Recluce airtrie detribuifion cost

= incneer ARPLE

s Capture additional revenue opportunities, @.g, intees) on
Noat ar cormemeiacn aon st mobiked: commision on B2B
transacticns, Tnders fees bor bank acaunts cpened

» kipet senvice obligations and C5R goals

= Significantly rechuce cost of delivering financial services

= Establish prosenca in e customer segrments and e
geagraphic aneas

= Mot sorvice obligaticns and CSR goak

= Capture additional mvenue o, thiough miention of deposts

= Earn commissars an transactions
» increase traffic and thus sales potential ffor agents who
ana ratagiers)

» Rechuce cost of handiing cash
= Reduoe quesios af peak timel
'Mmmmﬁﬂm

= Recluce cost of payment collection and processing
e increase limeliness of paymenl
= (iffer greater cusbomer convenienoe

= Safar and lower-cost methods of disbursesnent and collection

= Redue cost of payroll processing, nisk of cash handling
= Offer greatar employee comanience

= Framote financial inclusion

» Enatle widar range of payment choices

= Ardress AMILICFT concerns by moing cash irto mone visiblie,
formal channets

= Hational socio-econamic development

= Framote financial inclusion
= [irive davelopment in general, in line with organizational
ITSIoN

s Enhanice sacial and economic impacts of their actvites
= [irive devalopment in ganeral, in lne with onganizational
ik

= Reduce risk of carrpng cash

s increased access and affordabibty of payment, remittance,
and othear financial services

s Comvenience of remote payment, remittance, and othar
financial seraces
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Since I didn't have this amount of money, the agency offered me a loan, which I took. When I arrived in England by plane I was
met by a man who took me to a.. Globacom, in partnership with other commercial banks, has just been licensed to recruit half a
million (500,000) mobile money agent, by the Central Bank of ...

Budgeting Costs Guidance Handbook — To assist grant applicants completing the budget schedules of the application as well as
grantees administering a program .... Manual. Upon receipt of the lock, I had Lowes re-key it to match my other ... We are the
only company that guarantees you quality or your money back.. The Agent must provide confirmation and proof of premium d.
Confirmation of no claims e. Inception date or renewal date of the Coupon or Policy f. Sasria will .... Thousands pass REMIC
mortgage agent course for mortgage agent license, little as 1 week Inclass $385, online from $338. FSCO, HRSDC approved.
T2202A issued.. mobile money agents) and/or has specialized stand-alone payment points been ... from manual to electronic
payments, additional features such as a bank ...

mobile money agent training manual
mobile money agent training manual, mtn mobile money agent training manual

counter-espionage agent who foiled a terrorist plot, and cite Soviet KGB ... Afghanistan to have jihad training, with money he
earned at his brother's .... DCAF gratefully acknowledges the support of the Swiss Agency for Development and Cooperation
(SDC) in the production of the Training Manual on Police .... FTC Training Document Blocks Programming Training Manual
Document Version 1. ... Mobile Robotics Training Video Series: Part 1: Controlling Robot Motion.

Download as a merchant's account by CBN, since launching mobile phones. Direct-to-bank money account, and be leased or
Agent Training Manual Templates The GSMA.. 23 Oct 2020 — DFS providers can organize the training at the agent location or
... For example, many mobile money and agency banking deployments use ...

Successful agents will be required to deposit this money within one month of signing the ... f) A dedicated Head office mobile
phone number.. MTN MOBILE MONEY AGENT TRAINING MANUAL. Receive Payment from clients via Interswitch,
Verve, Mastercard and Mobile money (free online payment Gateway Setup) .... An organization may collaborate with the
service provider, such as when mobile network agents are tasked with training mobile money customers on how to use the .... 19
Jan 2016 — Retail Agent dials *500# to access the MTN Mobile Menu and follows the steps for Send Money to Agent. Super
Agent accesses his DYA Menu and .... MTN Agent Training Manual | Personal Identification Number ... MTN Nigeria
officially launches mobile money operations ... MTN Mobile Money PDF Free .... Documents and other research outputs and
capacity-building manuals ... Figure 1: A mobile money agent in rural Tanzania for MMT M-PESA. Source: USAID, 2012.. 12
Jul 2021 — Training Announcements are issued to all precincts, units and divisions. ... The Office of Police Conduct Review
(OPCR) is a neutral agency .... We would like to thank the United States Agency for International Development (USAID) for
generously providing us with funding through their Energy Small Grants .... New York State Government, reporting to the
Governor. Oversees the agency's budget, cash ceiling, and spending. Approves the Training Fiscal Plan.. Consult the Yellow
sales training guide - prepared for you (https://goo.gl/UmyT77). 2. Applications. Customers are able to buy products on a cash
basis ... 2238193de0
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